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[TOCTAHOBIJIIEHHUE

ot 30 suBaps 2023 r. Ne 129

MOCKBA

06 yrBep:xaenun IlpaBui oxkazanust
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1. YrBepaute npunaraembie IlpaBuna oka3zaHuss  (PU3KYJIBTYpPHO-
03J0POBUTENLHBIX YCIIYT.

2. Hacrosiiee moctaHoBjieHHe BCTynaer B cwiy ¢ 1 centsops 2023 r.
u aeiictyet no 1 centsdps 2029 r.
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YTBEPXJIEHBI
nocranosieHueM lIpaButenscTBa

Poccuiickoit @enepauuu
ot 30 saBaps 2023 r. No 129

ITPABUJIA

oKa3aHHus (PU3KYJIbTYPHO-0310POBHTEILHBIX yCJIyT

1. OGuue nmonoxeHus

1. Hacrostiiume [1paBuiia peryavpyroT OTHOIIEHUs MEXKIY MOTPeOUTEe MU
(3aka3uMkaMu) ¥ UCHOJHUTEIMA B chepe okazanus (HU3KYITYpHO-
03/10POBUTEJIbHBIX YCIIYT.

2. Jlnsa nenei nactosmmx [IpaBun ucnosnp3yoTes cneayiomue OCHOBHbBIE
NOHATHA:

"3akazumk" -  (u3myeckoe MO, IOPUANMYECKOE ~ JIUIO WM
WHIUBUAYAIbHBIA NPEINPUHUMATEb, MMEIOIIME HaMEpeHue 3aka3arb J0o
3aKaspiBarole  (PU3KYJIbTYPHO-O3/I0POBUTEIbHBIE  YCIYTM B IOJIb3Y
notpeduTeis Ha OCHOBAHWMM J0roBOpa 00 oOKa3zaHuu (PU3KYJIBTYPHO-
03/I0pPOBHUTEJBHBIX YCIIYT (Hanee - J0roBop);

" IuCTaHIMOHHBINA c0co0" - ¢nocol 3aKMouUeHus A0roBOpa MOCPEACTBOM
UCII0JIb30BaHUsl MH(OPMALIMOHHO-TEIEKOMMYHUKAUMOHHOW cetu "MHTepHeT"
HA OCHOBAHWM O3HAKOMJICHUS MOTPEOUTENS ¢ MPEIIOKEHHBIM HCIIOJHUTEIEM
OIUCAHUEM YCIIYTH.

[Tonatus "morpebutens" u "UCHOTHUTENL" UCMOMB3YIOTCSA B HACTOSIINX
[IpaBunax B 3Ha4YeHMWsX, YCTAHOBIEHHBIX 3akoHoM Poccuiickoit Denepauuu
"O 3amuTe paB motpeduTeneit”.

[Tonstue "U3KYyIBTYPHO-030POBHUTENbHAS  yciyra'  MCHOJIb3yeTcs
B HacTosmux [IpaBunax B 3HaueHwuu, yctaHoBjieHHOM DeneparbHBIM 3aKOHOM
"O dusndeckoii KyabType u criopte B Poccuiickoit ®eneparyn”.

3. UcnonuuTtens camMOCTOSATENBHO OMNPEAENAeT MEepeueHb OKa3blBaeMBIX
(PU3KYJIIBTYPHO-03JOPOBUTEBHBIX YCIAYI M3 MPEIAyCMOTPEHHBIX TEepEYHEM
BHJIOB (PU3KYIIBTYPHO-03JOPOBUTEIBHBIX YCIIyT, YTBEPIKIACHHBIM
pacnopstbxkenueM IlpaButensctBa Poccuiickoit ®enepaumu ot 6 ceHTAOps
2021 r. No 2466-p.



4. Hacrosmmue [lpaBuna goBomsATcs [0 CBeOEHHUS  mOTpeOuTens
(3aka3uMKa) B HarBsIAHOW W joctynHoi ¢dopme (MHPOPMALMOHHBIA CTEHI,
JIOCKa OOBABICHUH, CaliT B MH(POPMALUMOHHO-TEIEKOMMYHUKALMOHHON CETH
"MHTepHeT", cTpaHMIla B COLIMANIbHBIX CETAX ).

5.Tlopsgok  ompeneneHuss CTOMMOCTH  OKa3aHus  (DPU3KYJIBTYPHO-
O30POBHUTENIBHBIX YCIYT, MPEAOCTABIIAEMbIX OPraHU3aALMSAMHU, ABISIOLIMMUCS
ABTOHOMHBIMHU,  OIO/DKETHBIMHM WM Ka3€HHBIMH  TOCYJAPCTBEHHBIMU
(MyHUIIUTIAJTEHBIMMU ) YUPEKACHUSAMU, yCTaHABJIMBACTCS OoprasHamu,
OCYLIECTBIAIOIUMU  (DYHKIIMM W TNOAHOMOuMA yupeauteneil. OpraHnusaunuu
WHBIX OPraHU3aLMOHHO-TPABOBBIX (POPM YCTAaHABIMBAKOT CTOMMOCTh OKa3aHMs
(bU3KYIBTYPHO-03A0POBUTEIBHBIX YCIYT CAMOCTOSTENBHO.

6. llena no goroBopy A0 KHA ObITH OAMHAKOBOM JUIS BCEX moTpeduresne
(3aKa3uMKOB), 3a HCK/IIOUEHHUEM CIy4yaeB, KOrJa 3aKOHOAATEIbCTBOM
Poccuiickoii  @enepauuu WM JIOKaJIbHBIMU ~ HOPMAaTHBHBIMU  aKTaMu
UCTHIOJIHUTENS [IOMYCKAeTCss MNPENOCTABICHUE JIbIOT W MPEUMYLIECTB U
OTJENBHBIX KaTeropui norpedurenei (3akazurkoB) (Janee - JbroThl).

7. UcnonmuuTtens BOpaBe CaMOCTOATENbHO YCTAHABIMBATHL MPaBUIIA
NOCEUIEHHs] OpraHM3alMK, OKa3bIBaOIEH (U3KYIbTYPHO-03/I0POBUTEIIbHbIC
YCIyTH, W  TOJNB30BaHHUS  (DU3KYJIBTYPHO-03T0OPOBUTEIIBHBIMU  yCIIyTaMu,
HE MTPOTHBOpEYAININE 3aKOHOAATENbCTBY Poccuiickoit Denepamyy U HaCTOSIIAM
[IpaBunam.

[1. Uuadopmarus 0 Pu3KyIbTYPHO-03T0POBUTEIILHBIX YCIyTaxX,
MOPSIOK 3aKITFOUEHHS J0r0BOpa

8. Ucnonmuutens  nomMuMo — uHdOpMANMMU,  AOBEACHHUE  KOTOpPOH
npeaycmorpeHo  3akoHoMm  Poccuiickoii  ®epepaumu 'O 3amuTe  npaB
noTpeduTenei’”", 10 3aKIOUEHUs JOrOBOpa W B MEPHOJ €ro JACUCTBHUA 00sA3aH
MPEeAO0CTABIISITh MOTPEOUTENIO (3aKa3UMKY) CIIEYIOUIYIO0 MH(POPMALIHIO:

a) MEepeueHb OKa3bIBAGMbIX (DU3KYJIbTYPHO-03JOPOBUTEIBHBIX YCIIYT,
dhopm 1 (W) YCIIOBUIA MX NTPEAOCTABJIEHUS, B TOM YKciie nHgopmaims o opme
Y TIOPSZIKE WX OTLIATHI,

0) cBeACHMS O CPOKaxX OKa3aHHs (PU3KYJIbTYPHO-0310POBUTENIbHBIX YCIYT;

B) CBeACHUS 00 YCIOBUIX U3MEHEHUS WIH PACTOPIKEHHUS TOTOBOPA;

r) Iepe4eHb M LI€HAa JONOJIHUTEIbHBIX IUIATHBIX (PU3KYJIbTYPHO-
O30POBUTEJIbHBIX YCIAYr (MpPH HaJIW4YMM), OKa3bIBAEMBIX HCIOJHUTEIEM
32 OTAENbHYIO IUIATY B paMKax 3aKIIOYEHHOTO J0roBOpa, YCJAOBUSA HX
npuoOpETEHMSI U OTIATHI,



1) IepeYeHb KaTeropuil JMil, UMEIOIUX MPaBO Ha MOJIYUYEHHUE JIbIOT,
a TakkKe IepevyeHb JIbIOT, MPEJOCTaBJSEMbIX NMPU OKa3aHUHW (PU3KYJIBTYPHO-
03/IOPOBUTENIHHBIX YCIYT B COOTBETCTBHM C 3aKOHOMAATENLCTBOM Poccuiickoi
denepaumu;

€) crnocoObl OMIaThl (PU3KYJIBTYPHO-03T0POBUTEIIBHOM YCITyTH,

XK) aJpec, 10 KOTOPOMY TIPHHMMAIOTCA TPETEH3UH TOoTpeOuTes
(3axka3umka);

3) HOMepa TesIe(hOHOB UCTIOIHUTEIIS

n) uapopmauus o 3axone Poccumiickoit ®Penepaunu "O 3amurte npas
norpeduTenen”.

9. Undopmanms, ykazanHas B myHkre 8 Hactosumx [Ipaswmn,
MPEIOCTABIISIETCA MCIOJHUTENIEM TakuM 00pa3oM, 4YTOObI MOKHO OBLIO
CBOOOJHO O3HAKOMHUTHCS C HEW HEOTPAHUYEHHOMY KPYTY JIMIl B TEUEHUE BCETO
paboyero BpEMEHHM HCIOJHUTENA, JOBOJUTCA JIO CBEACHUA TNOTpeduTess
(3aka3uMkKa) Ha PYCCKOM S3bIKE ¢ JOMOJHUTEIBHO TIO YCMOTPEHHIO
UCIIOJTHUTEJIS1 Ha TOCYIapCTBEHHBIX sA3bIKaX cyObekToB Poccuiickoit Menepaunu
U POAHBIX si3bIKax Hapoa0B Poccutickoit Meaepaiy B HAMISAHOW U TOCTYHOMN
dbopme (MHPOPMALMOHHBIH CTEHI, Jocka 0OBsABICHUH, cCallT B MH(OPMAIIMOHHO-
TEIEKOMMYHUKAIIMOHHOM ceTn "MuTepHeT", cTpaHuila B COIMANBHBIX CETSIX).

10.Ilpu HEgoOBeAEHMM MCHOJHUTENEM A0 CBEACHHS NOTPeOMTENs
(3aka3zunka) uHpoOpMammMu 00 ajapece I HampaBiIeHUS NPETEH3UH TakKue
NpEeTeH3UN MOTpeOuTeNs (3aKa3unka), HAampaBJIEHHBIE MO aapecy (PaKTUUECKOTO
OCYILECTBJICHUSI  JEATEIbHOCTH MCIIOJIHUTENS, CUMTAIOTCS TMOJYYEHHBIMH
ucnonuurenem. llpu 3ToM mpu 3aKmOYEHMM [JOTOBOpAa JUCTAHIIMOHHBIM
croco0oM mpereH3uu noTpeduTens (3aka3uuka) MOIYT OBITh HarpaBJICHbI
HA aJIPeC IEKTPOHHOM MOYTHI UCITOJTHUTEIIA.

11. loroBop mMokeT ObITh 3aK/IIOYEH B MUCbMEHHOW opMe, B TOM ymucie
MUCTAHIIMOHHBIM ~ CMOCOOOM € TIOMOMIBIO  AJIEKTPOHHBIX  JIMOO  WHBIX
TEXHUYECKUX CPEJCTB, IO3BOJAIOIIMX BOCIPOM3BECTH HA MaTepUaJIbBHOM
HOCHTCJIC B HCU3MCHHOM BHUC COACPIKAHUC CACJIKH,

12. Ortka3 ucnonauTes aubo norpedurens (3aKasumka) OT UCIOJHEHMS
JIOTOBOpPA BO3MOXKEH B TMOPAAKE W CIOydasX, KOTOpPbIE MPEAyCMOTPEHBI
Ipak1aHCKUM 3aKOHO/1aTEJIbCTBOM Poccuiickoit Oenepanuu
U 3aKoHOAaTenbCcTBOM Poccuiickoit Menepanuu o 3ammTe npaB noTpeduTenen.

[11. OcoOGeHHOCTH 3aKTIOUSHHS AOTOBOPA AUCTAHITMOHHBIM CITOCOOOM

13.1lpu  3akimoueHuH J0roBopa ¢ norpedutesneM  (3aKa34yuKoM)
JTUCTAHIIMOHHBIM ~ CITOCOOOM  HMCTIOJIHUTEIb  MPEAOCTABISET MOTPEOUTEITIO



(3aKa3urKy) MOATBEPIKICHUE 3AKIIOYSHHS OTOBOpAa Ha YCJIOBUSX OQepTHl,
KOTOpasi COJEPKUT CYIIECTBEHHBIE YCJIOBUA JOrOBOpA, TOCIE MOJIyYSHUs
UCHOJIHUTENEM COOOIEeHHs noTpeduTens (3aka3unka) O HaMEPEHUH 3aKIIOUUTh
JIOTOBOP.

Yka3zanHoe MOATBEPIKICHUE JTOJDKHO COAEPIKaTh HOMEP 3aKa3a Win HHOU
croco0 uaeHTH(UKALMY 3aKa3a, KOTOPbIH MO3BOJIAET MOTPEOUTEIO (3aKa34uHKYy )
NOJIY4YUTh UH(POPMALIKIO O 3aK/TIOYEHHOM JTOTOBOPE U €r0 YCIOBHSX.

14. Onnara yciyr norpeduresnem (3aka3uMkoM) NMyTeM MepeBoaa CPEeACTB
Ha CYET TPEThero JMIA, YKA3aHHOTO WCIOJHHUTENEeM, He OCBOOOXKIaeT
UCIIOJIHUTENsA  OT  OOA3aHHOCTM  OCYIIECTBHUTH  BO3BpaT  YIUIAUYeHHOMN
noTpeduTeneM (3aka3uuKkoM) CYMMBI KaK MPU OTKA3€ OT UCMOJIHEHUS A0TOBOPA,
TaK U NPH OKa3aHUM (PU3KYJIBTYPHO-030POBUTEIBHBIX YCIYT HEHAJIEKAIIEro
Ka4eCTBa.

I'V. YcnoBus npenocrapiieHus (pU3KyJIbTYpPHO-03JOPOBUTEIBHBIX YCITYT

15. [Ipu oka3anum PU3KyIBTYPHO-031OPOBUTEIBHBIX YCIYT UCIIOTHUTEIb
obOecrieyuBaer coOmoaeHre TpeOOBaHM K  KauyecTBY HX  OKa3aHus
B COOTBETCTBUM ¢ 3akoHOM Poccwmiickoit ®enepamuu "O 3ammure mnpas

norpeduTenen”.
16. Ucnionmaurens 00sd3aH oOecneuuTh  HMHBAJIMIAM W JIFOIAM
c OTPAHUYCHHBIMU BO3MOKHOCTAMHA 310POBbS YCIIOBUS Jings: |

OecrnpensaTcTBEHHOro  JOCTynma K  MecTaM  oOKa3aHus  (DUBKYJIbTYpHO-
03/IOPOBUTEIBHBIX YCIYT, YCTAHOBJICHHBIE 3aKOHOAATETbCTBOM Poccuiickoi
denepauuu.

17. Ucnonuutens o mpockOe moTpedurens (3aka3uumka) WM B CIIydae
HeoOxoaumMocT 0e3  ykaszaHHOro oOpaiieHus o00sd3aH  0e3 B3UMaHUsA
JOTIOTHUTETbHON OTIIAThl 00ECTIEUNTh:

a) BBI30B CKOPOM MEIUIIMHCKOIN TTOMOLIH;

0) mOJB30BAHUE ANTEUYKO#H /17151 OKa3aHHsI IIEPBOM MOMOIIH.

18. ITopsinok ydera, XpaHEeHUs W YTUIM3AUUK (YHUUTONKEHHS) 3a0BITHIX
Bewlei noTpeduTens (3aKa3unka) y MCIIOJHUTENS ONPEAENSIeTCS UCTIOTHUTETIEM.

19. Obopmiienne M ucnosib30BaHWE (MPOJJIEHHE Cpoka JIHCTBHS,
BO300OHOBNEHHE U  mepeodopmienne) aboHemeHta (KIyOHOM — KapThi)
Ha OKazaHue (PU3KYJbTYPHO-03/JOPOBUTEIbHBIX  YCIYI  OCYILECTBIISIOTCS
B COOTBETCTBHHM C YCIIOBHAMU JA0TOBOPA.



V. OTBETCTBEHHOCTh UCTIOTHUTENSA U MOTPeOUTEN (3aKa3unKa)

20. 3a HEeUCIIOJIHEHWE WJTH HEHAJUIeKallee UCIOJTHEHUE JIOroBopa U (MJIH )
00s3aTeNbCTB TPH  OKa3aHUM  (PU3KYITBTYPHO-03I0POBUTENBHBIX  YCIYT
UCTIOJIHUTENb M moTpebuTenp  (3aKa3yumk)  HECYT  OTBETCTBEHHOCTh
B COOTBETCTBUH C 3aKOHOATENLCTBOM Poccutickoit Menepanmu.

21. ITotpebuTenp (3aKka3uyumk) HECET OTBETCTBEHHOCTh M BO3MeEIAET
peanbHbIi yinep0 B cliydae yTpaThl WK MOBPEKACHUS 10 €r0 BUHE UMYIIECTBA
UCTIOJIHUTENSA, HapylIeHus o0sA3aTesibcTB 0 JIOTOBOPY B  COOTBETCTBUHU
¢ 3akoHonarenbcTBoM Poccuiickoit Denepauun, nHacrosumumu [IpaBunamu
Y YCJIOBUSIMH JIOTOBOpA.

22. Bpen, TpWYMHEHHBIM JKWU3HA WA 30POBBIO  MOTPEeOUTENS
B pe3yjbTare mpeaocTaBjeHusi (PU3KYJIbTYPHO-03J0POBUTENIBHBIX  YCIYT
HEHAUICKANIETO  KAauyecTBa,  MOJICIKUT  BO3MEIICHHIO  WCIIOIIHUTEIEM
B COOTBETCTBMHU € 3aKOHOaTEIbCTBOM Poccuiickoit denepanmu.

23. Ouenka coOmoaenus HacToAmux [[paBum ocymiecTBIseTcs B paMKax
(heaepanbHOIro roCyJapCTBEHHOI0 KOHTPOJIsA (Haa3opa) B 00J1aCTH 3alIMThI MpaB
noTpeOuTene.

24. CtopoHbl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a TMIOJHOE WJIH
YaCTUYHOE  HEUCHOJNHEHME  00s3aTenbCcTB 1O  JOrOBOPY B Clydae
HEMPEIBUICHHBIX OOCTOSTENBCTB, BO3HUKIIMX TIOCIE €ro 3aKIFOYeHUs
B pe3yjbTare CcoObITHM 4pe3BblyaliHOro Xapakrtepa ((opc-mMaxkopHbie
00CTOSTENBCTBA), KOTOPBIE CTOPOHBI HE MOTJIU TIPEABUAETh U MPEIOTBPATUTE.

VI. OcoGeHHOCTH OKa3aHUs OTAEIbHBIX BUI0B (PU3KYJIBTYPHO-
030POBUTELHBIX YCIYT

25.B cnywyae okazaHus  (U3KYJIbTYPHO-030POBUTENBHBIX  YCIYT,
NPEAyCMOTPEHHBIX TIyHKTaMu | u 2 TmepeuHs BUAOB (PU3KYIBTYPHO-
O30POBHUTENIBHBIX YCIIYT, YTBEPXKACHHOIO pacnopsbkeHuem IIpaButenscrTsa
Poccuniickoii ®eneparum ot 6 centsops 2021 r. Ne 2466-p, ucnonHUTEND
00s3aH ofecreunTh A0 OKa3aHUS TaKUX YCIYI HMHCTPYKTAX O TEXHHUKE
Oe3omacHOCTH TOTPEeOUTENSA, O UYEeM TMOJYyYUTh TOAMUCH MOTPEOUTENs
B COOTBETCTBYIOLIEM >KYpPHaJle NMPOBEACHUsS MHCTPYKTaka. IIpaBmia TEeXHUKH
6€30MacHOCTH yTBEPIKAAOTCS JTOKATBHBIM aKTOM HCITOJTHUTEA.

B cnyyae oTkasza notpeOuTens OT MPOXO0KIEHU MHCTPYKTaKa O TEXHUKE
Oe3omacHOCTH NOTPEOUTENh CAMOCTOATEIBHO HECET PUCKH, CBSI3aHHbIE
C HAPYIICHUSIMU TEXHUKHU O€30MacHOCTH.




